File No. 9110060 


WORLD TRADE CENTER TASK FORCE INTERVIEW 
EMT STEPHEN HESS 


Interview Date: October 11, 2001 


Transcribed by Elisabeth F. Nason 


S. HESS 


MR. RADENBERG: Today's date is October 11, 
2001. The time is 1433 hours. This is Paul 


Radenberg of the Fire Department of the City of 


New York. 

Q. I'm conducting an interview with? 

A. Stephen Hess. Shield 5612 EMT, assigned to 
23 Henry. 

Q. We are currently at Seaview Hospital, 
Battalion 52, EMS. This interview is regarding the 


events of September 11, 2001. Start with when you were 
assigned. 


A. All right. We first heard the first call 


after the first incident occurred, and our initial 
response was to that it was a small plane, a Cessna, 
lost power and hit the tower. Then they said it was a 
commercial airline. That happened at 848. We were 
assigned to the job at approximately 8:50. We were 
told initially to go to the Verrazano Bridge and stage 


there. Then it was to 92 Street in Brooklyn. Then to 


the Brooklyn Battery Tunnel and in the process they 


just kept saying, finally just said go to -- through 
the tunnel to Vesey and West Street. 


We got there I would say approximately 20 


minutes after we got the job. We came after the second 


tower was hit, because we came over the Gowanus and we 
could see them both burning just before the Brooklyn 
Battery Tunnel. I know we were following lots of PD, 
fire apparatus, came through the tunnel, and our 


initial response was seeing body parts and airplane 


parts all over the west side. Just traumatic to see. 


We got to approximately West and Vesey, where 
Lieutenant Brad Mann took our unit designation and 
since we were HAZTAC, he staged us pretty close to the 
corner of West and Vesey. I think there was maybe two 
or three ambulances closer to West than us. We were 
helping the triage, we were instructed we wouldn't be 
transporting because of us being HAZTAC. They wanted 
us to remain there. 

We were helping out and then approximately, 


according to the time sheet, 9:55 we heard this loud 


rumbling noise, looked up and saw the building coming 


down. Everyone started yelling, run, run, run, so we 


started running up Vesey towards the Hudson River. I 


knew I was running fast and the thing that caused me 


some problems was turning around and seeing my partner 


saying please don't leave me. 


So basically, I grabbed her by the belt and 


picked her up is what she tells me. I don't remember. 
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But we basically ran down the street. Got to North End 


Avenue, ducked around the corner and saw the cloud of 
dust coming around. You know, saying this can't be 
really happening. 

Just after the first tower came down, we were 


standing there and I don't recall his name but some 


Captain from EMS said we need to get the ambulances. 


So I turned to my partner who was standing there and 
told her you stay right here. Don't move, because I 
ran back to get our bus and was able to get on it, I 
was covered in some debris and dust, but I knew we 
needed our -- the equipment we have, the decon and 
stuff like that. 

We were treating some patients who came 
around the corner. Irrigating their eyes, trying to 
get the dust off as best as we could, when all of a 
sudden we heard later on the noise of the second tower 
going. We jumped in the bus and started driving away. 
We wound up near the Hudson River, near the park over 
here. We kind of got trapped in a loop because there 


was so much debris and vehicles that we couldn't get 


out of there. Our thoughts are like where do we go 


from here. We were like, we are going in the water if 


we have to. They started bringing the boats and then 


the debris cleared up and we were able to get out and 


they restaged us at Chelsea Piers. 
I'm guessing that was somewhere around 11 


otclock. To be honest I'm not exactly sure when. Yes, 


because we were stuck down, it was 10:29, the north 


tower went down and we were stuck in that street for a 


good half an hour, 45 minutes, it might have been even 
later. 

We came out of -- down Murray Street, I 
remember that, and we looked back and just saw this 
blank hole in the sky with what used to be the World 
Trade Center with smoke billowing up and people covered 
in dust and debris. Like I said, the next thing we 
restaged up there and we were treating some patients up 
there, but we didn't do any transports. 


After that, I think it was around 3:00 we 


were released from the scene. We came back to 


Battalion 22 in Staten Island. As far as seeing 
people, like I said, I knew Lieutenant Mann, because he 


was in my old station. The Captain I really never 


caught his name because he was telling us what to do. 
I saw some medics that I knew, like Darnowski, a couple 


of other people that I knew. Ray Viscutti, he used to 


work for EMS, but now he works for a volunteer. 
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People running for their lives. Running just 
trying to get away. I saw another guy from our 
station, Eric Hansen. We wound up on River Terrace 


with him. Caught in that loop. Beyond that, that's 


about what I remember. 


The thing that stuck with me was turning 
around and seeing my partner. 


Os “Right. 
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Po I was not going to leave her by herself. 


She told me I came back, that I picked her up and 
basically ran with her like a football to get out of 
there, you know. Something I will never forget. 
Something that really bothered me -- getting all the 
beeps on your pager from your parents, your wife. You 
can't even call them. 


I still think about it. Sometimes it's 


difficult to deal with but it's getting better. 


Q. When you were over here on the first -- 


A. West and Vesey. 


Q. West and Vesey. When you were over there, 


the patients that you were treating were all at that 


point were all coming up on their own? 


A. We walked into a staging area on West and 


Vesey and there was about 30 people already there. 

QO. Patients? 

A. Yes. We were kind of kept to the side 
because of being HAZTAC, they wanted us available near 
our unit. 

Q. Right, right. 


A. Then it became so overwhelming that we moved 


over a little to help people, do what we could. We got 
some burn victims that you could see and people with 
respiratory problems. That's about the point when the 
building came down and my back was to it. JI heard the 
noise. I turned around and it looked like I was 
looking at a movie. It was like surrealistic. 

I can still vividly see the debris coming 
down and starting running. The noise is -- I thought 


it was another plane actually, because the noise was so 


deafening loud, from everything coming down. That's 


what we covered and encountered that day. 


QO. You said Darnowski and Canton were there? 
A. No, Viscutti. He was in my academy class but 
he left and he works for Lenox Hill I believe. 


QO. Okay. 


A. But I remember Darnowski because they ar 


twins. There is Jimmy and Kevin and I saw both of 


them, but I don't remember which is which at this 
point. 

QO. Okay. 

A. The one that I saw initially was saying that 


he just dropped his girl off and she was up in the 


towers. Then I remember like I said, helping with 


triage and then the building coming down, and just 


running as fast as I could because we didn't know if 
they were toppling over or coming straight down. I 
figured if they are toppling over, it's all over. 

Q. Do you remember once you came out of the 
Battery Tunnel, which way you came up to? 

A. We came out of the Battery Tunnel. We came 
out on to the west side and came up straight up the 
West Side Highway, coming between the World Trade 


Center and the financial district. Like I said we 


turned the corner on Vesey and Lieutenant Mann told us 


-- ask us our designation and we told him 23 Henry. 


He says full HAZTAC? We said yes. He staged us right 
on the corner of West and Vesey. 

Like I said, maybe two and three ambulances 
up from the corner to be available. He said try to 


assist with some triage and patient care, but don't 


transport because we need you. 


Q. Do you remember any other, aside from 


Lieutenant Mann and the Captain, any other EMS officers 


that you remember being there? 


A. Just later on. Not at that point, I saw 
Lieutenant Mann and the Captain -- for the life of me I 
can't remember his name, you know. But I remember what 


he looks like. I remember that. I will never forget. 

Q. Did you ever run into him before? 

A. Never seen him before. I don't know him, 
wouldn't know wouldn't have known him from Adam that 
day, except for the fact that he had his shirt on, with 
two bars. He was -- him and Lieutenant Mann were the 
ones setting up staging, positioning the busses. 
Turned out not to be the best spot afterwards, but who 
knew these buildings were going to come down. No one 
expected that. 

Q. Right, right. Darnowski, that's who you saw 
there initially, he was off duty? 

A. Yes, I'm assuming he was. He was in 
uniform. He might have been going to work or coming 
home. But he said he dropped his girl off at work. 


Q. He wasn't part of a crew that you know of? 


A. No, not that I can recall. 


QO. Okay. 
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A. You know, I just, like I said the only reason 
I remember him is because we knew each other. I saw a 


lot of people that I had never seen before in my life, 
might not ever seen again. Hopefully they all got out 
of there, you know. That's about the best as I can 
remember what was going on. 


Q. Do you remember any vehicle numbers that were 


parked; EMS vehicle numbers that were parked around you 


at that point or -- 


A. You know what. 

Q. Did you recognize people from other stations 
maybe? 

A. No. Like I said, we are from Staten Island. 


They don't get too much contact with people in 


Manhattan. Initially most of the units were Manhattan 


units. I mean a few of the faces I kind of recollect 


seeing at the Academy at some point in time, but as to 


the names, vehicle numbers, I wasn't even looking. 


Q. Okay. No problem. Different people remember 


different things. 


Q. Anything else you want to add? 

A. No, nothing. 

Q. Thoughts or opinions? 

A. I would just like to know how a plane can 


disappear from the radar for 40 minutes, and no one 


does anything. I don't think it would have prevented 


anything, but it might have prevented I mean, what 
time did the Pentagon get hit? I think that was 
later. Someone might have been alerted to something 
that was going on but, you know, too little too late I 


guess. 


MR. RADENBERG: Okay. The time is now 1447. 


Interview is concluded. 


